BEFORE THE TENNESSEE REGULATORY AUTHORITY AT

NASHVILLE, TENNESSEE
August 12, 2003
IN RE: )
, )
CITIZENS TELECOMMUNICATIONS ) DOCKET NO.
COMPANY OF THE VOLUNTEER STATE ) 03-00410
TARIFF TO CLARIFY LANGUAGE )

ORDER SUSPENDING TARIFF THIRTY (30) DAYS

This matter came before Chairman Deborah Taylor Tate, Director Pat Miller and Director
Ron Jones of the Tennessee Regulatory Authority (the “Authority”), the voting panel assigned to this
docket, at a regularly scheduled Authority Conference held on July 7, 2003, for consideration of
Citizens Telecommunications Company of the Volunteer State Tariff to Clarify Language - Tariff
No. 2003592. Citizens Telecommunications Company of the Volunteer State (“Citizens”) filed
Tariff No. 2003592 on June 11, 2003 with an effective date of July 14, 2003.

Upon consideration of this matter, the voting panel assigned to rthis docket expressed
concerns that the tariff language related to county-wide calling may be inconsistent with Tenn. Code
Ann. § 65-21-114. Therefore, the panel voted unanimously to suspend the tariff for thirty days and
directed the Company to work with the Authority Staff to resolve the cbnccrns raised by the tariff
language.

IT IS THEREFORE ORDERED THAT:

1. Citizens Telecommunications Company of the Volunteer State Tariff to Clarify

Language - Tariff No. 2003592 is suspended for thirty days from July 14, 2003 through August 12,

2003.




2. Citizens Telecommunications Company of the Volunteer State is directed to work

with Authority Staff to resolve the concerns raised by the tariff language.
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